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DETAILED ACTION 



Claim Rejections - 35 USC § 101 

1. 35 U.S.C. 101 reads as follows: 

Whoever invents or discovers any new and useful process, machine, 
manufacture, or composition of matter, or any new and useful improvement 
thereof, may obtain a patent therefor, subject to the conditions and requirements 
of this title. 

2. Claims 78-79 are rejected under 35 U.S.C. 101 because the claimed invention is 
directed to non-statutory subject matter. Claims 78-79 recite "A computer readable 
medium" does not comply with the subject matter eligibility requirement of 35 U.S.C. 
101 because Applicant's Specification does not define what a computer readable 
medium is. 

Claim Rejections - 35 USC § 102 

3. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

4. Claims 65-66, 72-73, 77, and 79 are rejected under 35 U.S.C. 102(e) as being 
anticipated by Florkey et al. (US Patent 6,990,353). 

As to claims 65 and 79, Florkey et al. teaches a method comprising: 
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a switch (Fig. 1) detecting a change of status of the telephone (col. 1, lines 38- 
41; col. 3, lines 13-17); 

determining whether or not an external endpoint has requested notification of the 
status change (col. 4, lines 49-51); and 

when an external endpoint has requested notification of the status change, 
generating and sending to the external endpoint a text notification of the status change 
(col. 3, lines 36-55). 

Claims 66, 72-73, 77 are rejected for the same reasons discussed with respect to 
claims 51, 47-48, 34, respectively. 

Claim Rejections - 35 USC § 103 

5. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

6. Claims 22-33, 35-37, 52-58, and 78 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Hutchinson, IV (U.S. Patent 7,197124). 

As to claims 22, 52, and 78, Hutchinson teaches the steps of: 
providing at least one of a switch and server, at least one internal endpoint (col. 
4, lines 27-28 - at the telephone station), and at least one external end point (col. 4, line 
29 - remote user station), each of the at least one internal and external endpoints being 
in communication with the at least one of a switch and server and associated with a 
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common user (col. 4, lines 18-43 - it is inherent that there exist at least a switch and 
server at telephone station not shown), wherein at least one internal endpoint comprises 
a plurality of feature activators for activating a plurality of features (col. 3, line 52 
through col. 4, line 17); 

receiving from at least one external endpoint an incoming contact comprising an 
identity of least one of a feature activator and a feature (col. 3, lines 26-63; col. 4, lines 
18-43); 

determining when the identified of at least one of a feature activator and feature 

has a corresponding entry in a stored list of identifiers (col. 3, lines 1-16 and 26-63), the 

> 

entries in the stored list of identifiers being associated with at least one of (i) a plurality 
of feature activator identifiers associated with the plurality of feature activators and (ii) a 
plurality of feature identifiers associated with the plurality of features (col. 3, line 26 
through col. 4, line 17); and 

when the identified at least one of a feature activator and feature has a 
corresponding entry in the stored list, activating at least one of the associated feature 
activator and feature (col. 3, lines 45-67; col. 4, lines 58-62). 

Hutchinson does not teach a packet switched communication. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to modify Hutchinson's communication system to include a packet 
switched in order to have a more efficient system, since Hutchinson teaches many 
modifications and variations of the invention may be implemented (col. 5, lines 27-31). 
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As to claims 23 and 31 , Hutchinson teaches the contact is received at the 
external port of at least one of a switch and server from an originator terminal utilizable 
external and not having an extension associated with any internal endpoint serviced 
(col. 4, lines 1 8-43 - it is inherent that there exist at least a switch and server at 
telephone station not shown, and there is no extension discussed). 

As to claim 24, Hutchinson teaches mapping the identified at least one of a 
feature activator and feature associated with the incoming contact to the corresponding 
entry in the stored list (col. 3, lines 6-25). 

As to claims 25-26 and 54-55, Hutchinson teaches the corresponding entry is at 
least one of the pluralities of feature (activator) identifiers (col. 3, lines 6-16). 

Claim 27 is rejected for the same reasons as discussed above with respect to the 
second limitation of claim 22. 

As to claims 28 and 56, Hutchinson teaches feature activator identifiers and 
plurality of feature identifiers as if the user activates the feature in the internal endpoint 
while the internal endpoint was in service and off hook (col. 1, lines 34-38; col. 2, lines 
5-9). 

As to claims 29 and 57, Hutchinson teaches the plurality of features are selected 
from orie or more of the following sets of features: © features that are non-contact 
associated that do not require display interaction (col. 3, lines 57-58). 

As to claims 30 and 58, Hutchinson teaches the plurality of features comprise a 
plurality of the following features: automatic call back (col. 3, lines 50-57) and call 
forwarding (col. 3, lines 35-42). 
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As to claim 32, Hutchinson teaches in the stored list, the plurality of feature 
activator identifiers is base upon activator position on the internal endpoint (Fig. 1, 18 
and 38). 

Claim 53 is rejected for the same reasons as discussed above with respect to 
claims 23-24. 

As to claim 33, Hutchinson does not teach internal endpoint comprises a plurality 
of internal endpoints, each of the plurality of internal endpoints having a plurality of 
feature activators. It would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify Hutchinson's telephone station to comprise a 
plurality of telephone stations that have the same features and functions as telephone 
station 10 for the purpose of expanding the telephone station into a network 
communication. 

As to claims 35-37, Hutchinson does not teach the packet switched 
communication comprises a source address, a destination address, and a body, 
wherein the identity of the feature activator and feature is located in the body and 
header. It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to incorporate the above mentioned features into the teachings of 
Hutchinson in order to have a more efficient system, since Hutchinson teaches many 
modifications and variations of the invention may be implemented (col. 5, lines 27-31). 
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7. Claims 34, 47-48, 50-51, 59-61, 63-64 are rejected under 35 U.S.C. 103(a) as 
being unpatentable over Hutchinson, IV (U.S. Patent 7,197124) in view of Florkey et al. 
(US Patent 6,990,353). 

As to claims 34 and 59, Hutchinson does not teach an electronic message to the 
user after the activating step indicating the success or failure of feature activation. 

Florkey et al. teaches an electronic message to the user (col. 4, lines 12-16) 
upon change in status of other telephone station (col. 3, lines 36-55), hence it would 
have been obvious to one of ordinary skill in the art to modify the message to indicate 
the status of feature activation, for example, success of failure. 

As to claims 47-48 and 60-61, Florkey et al. teaches the application server 
sending notification message, performing translation phone number and URL (col. 3, 
line 36 through col. 4, line 11), hence it would have been obvious to one of ordinary skill 
in the art that the message has text and domain name portion. 

As to claims 50 and 63, Florkey et al. teaches detecting a change of status of the 
telephone (col. 1, lines 38-41; col. 3, lines 13-17); determining whether or not an 
external endpoint has requested notification of the status change (col. 4, lines 49-51); 
and when an external endpoint has requested notification of the status change, 
generating and sending to the external endpoint a text notification of the status change 
(col. 3, lines 36-55). 

As to claims 51 and 64, Florkey et al. teaches the switch generating and sending 
a text message to the external endpoint comprising a current feature setting of the 
telephone (col. 1, line 61 through col. 2, line 7; col. 3, lines 36-55). 



( 
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8. Claims 67-71 and 75-76 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Florkey et al. (US Patent 6,990,353) in view of Hutchinson, IV (U.S. 
Patent 7,197124). 

Claims 67 and 68 are rejected for the same reasons as discussed above with 
respect to claims 23-26 and 24, 27, respectively 

Claims 69-71 and 75-76 are rejected for the same reasons as discussed above 
with respect to claims 25, 26, 28, and 29-30, respectively. 

Allowable Subject Matter 

9. Claims 49, 62, and 74 are objected to as being dependent upon a rejected base 
claim, but would be allowable if rewritten in independent form including all of the 
limitations of the base claim and any intervening claims. 

As to claims 49, 62, and 74, prior arts of record fails to teach, or render obvious, 
alone, or in combination a method for accessing switch functionality from an external 
endpoint, comprising: providing at least one of a switch and server, at least one internal 
endpoint, and at least one external endpoint, each of the at least one internal and 
external endpoints being in communication with the at least one of a switch and server 
and associated with a common user, wherein the at least one internal endpoint 
comprises a plurality of feature activators for activating a plurality of features; 
receiving from the at least one external endpoint an incoming contact comprising a 
packet-switched communication comprising an identity of at least one of a feature 
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activator and a feature; determining when the identified at least one of a feature 
activator and feature has a corresponding entry in a stored list of identifiers, the entries 
in the stored list of identifiers being associated with at least one of (i) a plurality of 
feature activator identifiers associated with the plurality of feature activators and (ii) a 
plurality of feature identifiers associated with the plurality of features; and when the 
identified at least one of a feature activator and feature has a corresponding entry in the 
stored list, activating at least one of the associated feature activator and feature, 
wherein the text communication has text and domain name portions, the text portion 
comprising the identity of the at least one of the selected feature activator and feature 
and the domain name portion comprising the electronic address of the switch or a 
component thereof, and wherein the receiving step comprises: the switch determining 
that the text communication comprises a feature command and is not intended to be 
forwarded to a subscriber; the switch determining, based on the source address of the 
text communication, that the sender has authorization to request invocation of a feature 
activator and/or feature; the switch parsing the text communication and comparing the 
parsed text against a set of feature commands to identity the at least one of the 
selected feature activator and feature. 

Conclusion 

10. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

Greene (2002/0077080) teaches instant message user location tracking system. 
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Kahn et al. (US Patent 4,086,438) teaches automatic interconnection system. 

1 1 . Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Quynh H. Nguyen whose telephone number is 571-272- 
7489. The examiner can normally be reached on Monday - Thursday from 6:30 A.M. to 
5:00 P.M. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ahmad Matar, can be reached on 571-272-7488. The fax phone number for 
the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov . Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




Quynh H. Nguyen 
Primary Examiner 
Art Unit 2614 



